Route/Service: ___________ Customer No,; ___________


City of Biggs

Application for services

P.O. Box 307, Biggs, CA  95917-0307  (  530-868-5493

Please complete the following application completely.  the city of biggs will provide you with the costs of utility rates and all charges and rules that may be applicable.  Additional information may be required to evaluate your application.

today’s date: ______________service start date: _______________

Name:   ____________________________________________________
Mailing address:____________________________________________
Service location: _________________________  apt./unit no. ______
Own _____ rent _____agent_____(check one) 

Property owner/address:____________________________________
__________________________________________________________

Social security no.: _____-_____-______ birthdate: ______________
Driver’s license: _____________________ exp: ___________
Previous address: __________________________________________
home telephone: ______________ work telephone: _______________
E-mail address:_____________________________________________
employer name: ____________________________________________
address: __________________________________________________
Occupation: _________________ length of employment: __________
Co-Occupant

name: _____________________________________________________
social security no.: _____-_____-______ birthdate: ______________
drivers license: ________________________ exp: ___________
Relationship to applicant: ___________________________________
Previous address: __________________________________________
Telephone:_________________
Employer name: ____________________________________________
Employer address: _________________________________________
Occupation: _________________ length of employment: __________
I/We hereby certify all information which I/we have stated on this application is true and correct to the best of my/our knowledge.  I/We authorize the city of biggs to obtain credit report(s) and/or to verify the above information.

______________________________
________________

Applicant signature
Date

______________________________
________________

Co-applicant signature
Date

Utility Service Deposit:

Amount Received:   _________________________

Date Paid:            ____________________________   
__________________________________________

Residential
3X Estimated Monthly Average 
- $150.00 minimum

Commercial


3X Estimated Monthly Average 
- $150.00 minimum

__________________________________________
Billing Of Services:
All service is billed to the 15th of each month or as indicated on your bill.  Billings are mailed at the first of each month.  If you fail to receive your bill please contact our office immediately.  You are responsible for payment of your bill even if you do not receive your bill.  Payment is due by the 10th day of each month and is delinquent if payment is not received by the 20th day of each month, (if the 20th falls on a weekend or holiday then payment is due the next business day following the 20th). All past due accounts will be charged $10.00 or a 10% penalty, whichever is greater.
Water, sewer and garbage service is required for all property owners.  This is a basic service that is not related to actual use or occupancy.  Account transfers are allowable only with a change in ownership evidenced by official documentation filed with our office.

Service Disconnection:

Non-payment:  Payments for service reconnection and tampering will be accepted in cash, cashier check or money order only.  If your electrical service has been turned off for non-payment of your account, a $50.00 fee, in addition to the outstanding balance of your account, will be collected to reinstate your service.  Payment must be received during regular business hours (Monday-Friday 9:00 am to 3:00 pm). For payments received Monday-Friday between 3:00 pm and 4:00 pm additional overtime labor charges may be applied.  Payments and requests for service reconnection will not be processed after 4:00 pm.

Collection Fees:

If Utility Customer’s account has reached 90-day delinquent status City staff shall begin collection proceedings against the utility customer.  An administrative fee of $250 will be assessed to all accounts that reach collection status.

Return Check Fee:
$50.00
Deposit Refund:

When your account remains without any late or delinquent charges for twelve consecutive months, you are eligible for a deposit refund.  You are required to request and sign for a deposit refund.  The deposit amount will be applied directly to your account.  When closing your account, the deposit will be applied to your final balance and any refund or balance due will be mailed to the address on file.

Meters and Additional Charges:

Meters must be accessible at all times. If the meter is found to be inaccessible a fee of $50.00 may be charged to your account.  Inaccessible includes but is not limited to, locked gates/fences or buildings, animals, or overgrown landscape.

Meter tampering is prohibited.  When unauthorized use of electricity is confirmed, either tenant or property owner will be assessed a penalty of $100.00.  For a second tampering offense the penalty is increased to $200.00 and may be subject to further legal proceedings.

Garbage Service:
Waste Management
Each household is allowed one 32-gallon toter, one 64-gallon recycle toter and one 96-gallon yard waste bin.  Each container is assigned to the address and should not be removed.  Pick up service is scheduled early Friday morning of each week; containers should be set at your curbside Thursday evening.  Do not include any hazardous waste materials.  Any special arrangements, including toter size upgrades, should be handled through City of Biggs.
Dog License:

Dog licenses are issued based upon your dogs’ rabies vaccination expiration date.  Dogs must be licensed at the age of 4 months and/or within 30 days of taking residence in the City of Biggs.  

Unaltered:
$12.00


Altered:

$ 6.00

The penalty for late licensing or renewal, is charged at twice the amount of the license and is in addition to the regular license fee.  

Leash Law: 

Be aware, the City of Biggs has a leash law.  No owner or keeper shall allow or permit such dog whether licensed or unlicensed, to run at large within the City of Biggs or upon any private place or premises other than those of said owner or keeper, except with the consent of the person in charge of said private place or premises unless such dog is securely restrained by a substantial leash, not to exceed six (6) feet in length and a person competent to keep such dog under effective charge and control is in charge.

By my/our signature(s) below, I/we have read and understand the above policies and charges which I/we could be charged. I/we additionally understand the above can be changed without my/our knowledge and it is my/our responsibility to remain informed:
Signature-Applicant





Date

Signature-Co Applicant




Date
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